Mnartexun. Onnata 6aHKOBCKOW KapTON OHJanH

Haw canT nogknoyeH K UHTEPHET-aKBapUHry, 1 Bbl MoxxeTe onnaTtntb Ycnyry 6aHKOBCKOW KapTon
Visa nnn Mastercard. Nocne nogreepxaeHns BbilopaHHoro ToBapa NMbo ycnyru oTKpoeTcs
3aLMLLIEHHOE OKHO C MaTeXHOoW CTpaHuLen npoueccuHrosoro LueHTpa TipTop Pay, roe Bam
HeobxoamMmo BBECTU AaHHble Baluen 6aHkoBCKOM kapThl. [1na AononHUTENbHOW ayTeHTudmukaumm
aepxatens kapTbl ucnonb3yetcs npotokon 3-D Secure. Ecnu Baw baHk-amuTeHT nogaepxusaet
AaHHyto TexHomnoruo, Bel ByaeTe nepeHanpaBneHbl Ha ero cepeep A58 MPOXOXAEHNS
AornorHuTensHoW naeHTudukaumm. MIHpopmauuio o npasunax U Metogax gOnonHUTENBHON
naoeHTndukaumm ytouHante B baHke, BbigaBLiem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnaiH-onnaThl OCyLLEeCTBAeTCS B COOTBETCTBUM C Npasunamn MexayHapoaHbixX
nnatexHbix cucteM Visa n MasterCard Ha npuHUmMnax cobnioaeHns KoHMUaEeHLUanbHOCTA 1
Ges3onacHOCTM CoBepLUEHMs NnaTtexa, Ans 9Toro MCNonb3yTcs camble akTyallbHble MeToapbl
NpoBEPKM, LINDPOBaHNSA 1 Nepedayn AaHHbIX MO 3aKpbITbIM KaHanam cBs3u. BBog AaHHbIX
GaHKOBCKOW KapTbl OCYLLIECTBINSAETCSA B 3allMLLEHHOM OKHEe Ha nnaTtexHoi cTpaHuue TipTop Pay.

B nons Ha nnaTexHow cTpaHuLe TpebyeTcs BBECTU HOMEP KapTbl, MMs BnafenbLa KapTbl, CPOK
OENCTBNA KapTbl, TPEX3HaAYHbIN Kog 6e3onacHocTn (CVV2 ana VISA unn CVC2 gns MasterCard).
Bce Heobxoanmble gaHHble 0TOOpaXXeHbl Ha NOBEPXHOCTN BaHKOBCKOW KapThbl.

CVV2/ CVC2 — 370 Tpéx3HayHblIn kof 6e3onacHOCTH, HaxoasLnncs Ha 06OPOTHOM CTOPOHE KapTbl.

[anee B TOM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuteHTa ans seoga 3-D Secure koga. B
crny4ae, ecrniv y Bac He HacTpoeH cTaTnyHbIi 3-D Secure, oH BygeT oTnpaBneH Ha Ball HOMep
TenedoHa nocpeacteom SMS. Ecnun 3-D Secure koa k Bam He npuvwwen, To cregyeT obpatuTcs B
Ball OaHK-3MUTEHT.

3-D Secure — 3T0 camasl COBpeMeHHas TexHonorns obecneveHns 6e30nacHOCTM NnaTexen no
KapTam B CeTU MHTEPHET. [1o3BonsieT 0gHO3HAYHO AEHTUDMLMPOBATL NOAMNHHOCTL AepXKaTens
KapTbl, OCYLLIECTBIISIOLLErO Onepaumto, U MakCUMaribHO CHU3UTb PUCK MOLLEHHUYECKMX onepaumi no
KapTe.

FapaHTUM 6e3onacHoOCTU

MpoueccuHroBbin LeHTp TipTop Pay 3awmwaet n obpabartsiBaeT gaHHble Baluen 6aHkoBCKON
kapTbl no ctaHgapty 6esonacHoctn PCI DSS 3.0. Nepegaya nHdopmaumm B nAaTeXHbIN W03
NPOUCXOANT C NPUMEHEHNEM TeXHonormm wndgposaHua SSL. JanbHenwas nepegada nHdopmaumm
NPOUCXOANT MO 3aKPbITbIM BAHKOBCKUM CETSIM, MMELLIMM HanBbICLLMIA YPOBEHb HAaAEXHOCTH.
TipTop Pay He nepenaeTt gaHHble Ballen kapTbl HAM U UHbIM TPETbUM Nuuam. [ns
OOMOMNHNTENBHOM ayTeHTMdUKaLUN gepKaTensa KapTbl ucnonb3dyeTcs npoTtokon 3-D Secure.

B cniyyae, ecnn y Bac ecTb BONpochkl N0 COBEPLLUEHHOMY nnaTtexy, Bel MoxeTe obpaTutbcs B
cnyx0y noaaepku KNMeHTOB MIIaTEXHOro cepBuca No 3NeKTPOHHOM
nouTe support@cloudpayments.kz.

Be3onacHOCTb OHNaWH-NNaTexen

MpenocraBnsiemas Bamu nepcoHansHasa nHgopmauums (Mvs, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) SBNsieTCs KOH(OMAEHUMANbHOM U HEe NOANEXUT pasrnaweHnto. [laHHble Bawwen
KpeauTHOW KapTbl NepefatoTcs TOMNbKO B 3alMpoBaHHOM BUAE U HE COXpaHaoTes Ha Hawem Web-
cepBepe.


mailto:support@cloudpayments.kz

BesonacHocTb 0b6paboTkn VHTepHeT-nnaTexen rapaHtupyeT TOO «TipTop Pay Kazakhstan». Bce
onepauuun ¢ NnaTteXxHbIMU KapTamu NPOUCXOAAT B COOTBETCTBUM C TpeboBaHmnsamun VISA
International, MasterCard v gpyrux nnatexHbix cuctem. Npn nepegaye MHopmauum NCrnonb3yrTes
crneunannanpoBaHHbIe TEXHOOMMN 6e30MacHOCTM KapTOYHbLIX OHMaH-NnaTexen, obpadoTka
AaHHbIX BeaeTca Ha 6e30MacHOM BbICOKOTEXHOMOIMYHOM CepBepe NPOLECCUHIOBON KOMMAHNN.

Onnata nnatexHbiMu KapTamu OesonacHa, MNOTOMY 4TO:

e Cwucrtema aBTOpM3aLMM rapaHTUpyeT NOKynaTento, YTo NNaTexHble PEKBU3NTLI ero
nnaTexHon kapTbl (HoMmep, cpok Aencteus, CVV2/CVC2) He nonadyT B PyKM MOLUEHHUKOB,
TaK Kak 3TW JaHHbIe He XPaHATCS Ha cepBepe aBTopu3aummn 1 He MOryT BbiTb MOXULLEHBI.

e [lokynatenb BBOAWUT CBOW NNaTeXHble AaHHble HENOCPEACTBEHHO B CUCTEME aBTopusaLmm
TipTop Pay, a He Ha caViTe HTepHeT-marasunHa, crnefoBaTenbHO, NIaTeXHble PEKBU3UTDI
KapTo4KM nokynaTtens He ByayT AOCTYMHbI TPETbUM MMLaM.

- Y/ [ .

MpaBuna goctaBKku

JocTyn K oHnalH Kypcam npefocTaBnseTcs Ha email ykasaHHbI NokynaTenem npu onnare.

Bo3BpaT AeHeXHbIX CpeacTs

Mpv NpoBeAeHNV OHNaH-oMaThl NOCPEACTBOM MNAaTEXHbIX KAPT He AoMnyckaeTcs Bo3BpaT
HanU4YHbIMK AeHEeXHbIMU cpeacTBamu. Mopaaok Bo3BpaTta perynupyeTcs npasuiamm
MEXOyHapOAHbIX NNaTEXHbIX CUCTEM:

1. TloTpebutenb BnpaBe OTkalaTbCs OT TOBapa B Ntoboe BpeMsi 0 ero nepenaydun, nocrne
nepegayv ToBapa oTkas Heobxoanmo odhopMUTbL B TedeHne 14 gHen;

2. BosBpaTt TOBapa Hagnexatllero kKa4ectBa BO3MOXEH B Crlydae, eClniv COXpaHeHbl ero
TOBapHbI BUA, NOTPEOUTENBCKME CBOMCTBA, @ Takke AOKYMEHT, MOATBEPXKAALLNA (DaKT 1
YCMOBMS NMOKYMKM YKa3aHHOro ToBapa;

3. TlloTpebuTenb He BrnpaBe 0TkasaTbCA OT TOBapa Hagnexallero kayecrsa, MMeLLEero
WHOUBMAYaNbHO-OMNPELENEeHHbIE CBOWCTBA, ECIN YKa3aHHbIA TOBap MOXET ObiTb
MCMNOJIb30BaH UCKIIOYUTENBHO NPUOBpPETAOLWNM EF0 YENOBEKOM;

4. Tlpun oTKase OT TOBapa CO CTOPOHbI NoTpebuTens npogaBel, 4OMMKEH BEPHYTb eMY
OEHEXHYI0 CYyMMY, YNIiayeHHyto notpebutenem, He Nno3gHee YeM Yyepes OecsiTb OHEN Co OHS
npeabABAeHns NOTPebnTenemMm COOTBETCTBYOLLIEro TpeboBaHus.

[ns Bo3BpaTa AeHEeXHbIX CpeAcTB Ha BAHKOBCKYIO KapTy HEOOXOAUMMO 3aMnonHUTb «3asBMNeHne o
BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbiCbINaeTcs No TpeboBaHMI0 KOMNaHNEN Ha ANEKTPOHHbIV
afpec, U OTNpaBuUTb €ro BMeCTE C MPUNOXeHWEM KOMUM JOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb,
no agpecy aybuhgalter@gmail.com
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BosBpaT aeHexHbIx cpeacTB OyAeT ocyLlecTBNeH Ha GaHKOBCKYH KapTy B TeyeHne 3 pabounx gHen
CO OHSA nonyyeHns «3asiBNeHne o Bo3BpaTe AeHeXHbIX cpeacTs» KomnaHuei.

[nsa Bo3BpaTa AeHEXHbIX CPEACTB NO onepauusiM, NPOBeAEHHbIM C ownbkamMm, Heobxoanmo
06paTUTbCS C MMCbMEHHbLIM 3asiBIEHUEM U MPUITOXKEHNEM KOMUM AOKYMEHTA, YA0CTOBEPSOLEro
NNYHOCTb, U YEKOB/KBUTaAHLUMI, NoATBEPKOAOLWMX owmnboyHoe cnucaHme. [laHHoe 3asBrneHne
HeobXxoaMmo HanpaBuTb MO agpecy aybuhgalter@gmail.com

Cymma Bo3BpaTa byaeT paBHSATLCS cyMMe Nokynku. Cpok paccMoTpeHus 3asiBneHust U Bo3spara
[EHEXHbIX CPECTB HAYMHAET UCYUCNATLCS C MOMEeHTa nornyyeHus KomnaHuen 3assneHus n
paccunTbiBaeTcs B paboumx AHsIX 6e3 yyeTa npasgHUKOB/BbIXOAHBLIX AHEN.

Cnyqau OTKa3a B COBepLUeHNU nNnaTexa:

e 0DaHKOBCKasl kapTa He NpeaHasHayeHa ONsl COBEpLUEHMS NnaTexen Yepes MHTEPHET, 0 YeM
MO>XHO Y3HaTb, obpaTmBLNCL B Baww BaHK-aMUTEHT;

e He[oCTaTOYHO CpedcTB And onnaTthl Ha 6GaHKoBckol kapTe. NMNoapobHee 0 HaNMM4YUKM CPpeacTB
Ha NnaTeXxHon kapTe Bbl MoXeTe y3HaTb, 06paTMBLUMCL B OaHK, BbIMYCTUBLUMIA GaHKOBCKYHO
KapTy;

AaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

NCTEK CPOK AeNCTBUSA GaHKOBCKOM KapTbl. Cpok OENCTBMSA KapTbl, Kak NpaBuIio, ykasaH Ha
NNLEBOM CTOPOHE KapTbl (3TO MecsL, U rog, 40 KOTOPOro AencTeutenbHa kapTta). [NogpobHee
O CpoKe AencTBus KapTbl Bbl MoXeTe y3HaTb, 06paTUBLLMCE B GaHK-OMUTEHT.

Mo Bonpocam onnatbl ¢ NOMOLLb0 GAaHKOBCKOW KapThbl M MHbIM BOMPOCaM, CBSA3aHHLIM ¢ paboTown
cavnta, Bbl MoxeTe obpatuTbesa no crneayowmm TenedoHam: +7 (700) 600 44 04

KoHdmaeHumanbHOCTb

1. Onpegenexnuns

WNuTtepHeT npoekt https://alexyanovsky.com/udvoenie pribyli _kz/

(ganee — URL, «Mbi») cepbe3HO OTHOCUTCH K BOMPOCY KOHUAEHUNanbHOCTN Hpopmaumumn cBomnx
KnueHToB 1 noceTtuTenen canta https://alexyanovsky.com/udvoenie pribyli kz/ (nanee —
«Bbl», «NoceTUTENu canTay). NMepcoHNLMPOBaHHON Mbl Ha3biBaeM MHAOPMALINIO, COAEPKALLYIO
nepcoHarbHble AaHHble (Hanpumep: PO, NnorvH nnn HaseaHne KOMMNaHWmM) NOceTUTenNs canTa, a
Takke MHOPMaLMIO O AENCTBUSX, CoBepLlaeMbix Bamu Ha cavite URL. (Hanpumep: 3akas
noceTUTenNs canTa C ero KOHTaKTHOM UHopmaumen). AHOHUMHBIMU Mbl Ha3biBaeM AaHHbIE,
KOTOpPbl€ HEBO3MOXXHO OAHO3HAYHO MOEHTUMULMPOBATL C KOHKPETHBLIM NOCeTUTENEM canta
(Hanpumep: cTaTUCTUKa NOCELLAaEMOCTN canTa).

2. Vicnornb3oBaHue nHgpopmaLmm

Mbl ncnonb3yem nepCcoHNMULMPOBaHHY MHOPMAaLIMIO KOHKPETHOrO NOCETUTENS canta
WCKITIUUTENBHO ANna obecneveHns eMy Ka4eCTBEHHOrO OKka3aHus ycnyr u ux ydeta. Mol He
packpbiBaeM NepPCOHNMULMPOBAHHBIX OaHHbIX 0gHUX noceTuTenen canta URL gpyrum
nocetutenam canta. Mbl HUKorga He ny6nmkyem nepcoHMULMPOBaHHYIO MHOPMaLVIO B
OTKPbITOM JOCTYNE 1 He nepegaem ee TpeTbMM nuuam. cknoyeHnem SBnaTca Nyb CUTyauuu,
Koraa npefocTaBrieHne Tako MHAhopMaL MM YNosTHOMOYEHHbBIM roCyAapCTBEHHbIM OpraHam
npeanMcaHo AeNCTBYOWMUM 3akoHoAaTenbcTBOM Pecnybnukun KazaxctaH. Mbl nyonvkyem un
pacnpocTpaHsemM TONbKO OTYETbI, MOCTPOEHHbIE HA OCHOBAHUM COBPaHHbIX aHOHUMHbIX JAHHbIX.
[Mpn aToM OTHETHI HE codepKaT MHAPOPMALIMIO, MO KOTOPOMN BbIfNo Bbl BO3MOXHbIM
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MOeHTUUUMPOBaTbL NEPCOHNPULMPOBAHHBLIE JaHHbIE Nonb3oBaTenen ycnyr. Mbel Takke
MCNoNb3yeM aHOHVMHbIE AaHHblE NS BHYTPEHHEro aHanu3aa, Lernbio KOTOPOro ABMAseTcs passntme
npoayktoB n ycnyr URL

3. Ccbinkun

Cant https://alexyanovsky.com/udvoenie pribyli kz/ moxet conepxatb ccbinku Ha apyrue
calTbl, He UMetoLLMe OTHOLLEHMS! K HaLLen KOMMNaHUK 1 NpuHaanexawmne TpeTbMM nuuam. Mol He
HeceM OTBETCTBEHHOCTU 3@ TOYHOCTb, MONHOTY U JOCTOBEPHOCTb CBEAEHMN, pa3MeLLEHHbIX Ha
caTax TpeTbux nnu, N He 6epem Ha cebst HUKakMx 0683aTenbCTB N0 COXPaHEHUHO
KOH(UAEHUMaNbHOCTU MHPOPMAaLIMK, OCTaBMEHHOM BaMUN Ha TakUX CalTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTH

Mbl genaem Bce BO3MOXHOE 41151 COONI0AEHNA HACTOSALLEN MONMUTUKN KOHOMAEHUMANBHOCTMH,
O[JHaKO, Mbl HE MOXXEM rapaHTMpPOBaTb COXPAHHOCTb MHAOPMaLMK B Clly4ae BO34ENCTBUA
(haKTOPOB HAXOOSALLMXCSA BHE HALLEro BUSHUSA, pe3ynbTaToM OeNCTBUSI KOTOPbIX CTAHET pacKpbiTne
uHcpopmauum. Cawt https://alexyanovsky.com/udvoenie pribyli_kz/ v Bcs pasmelyeHHas Ha
HeM MHdOopMaLMs NpeacTaBneHbl No NPUHLMNY "Kak ecTb” 6e3 Kakmx-nnbo rapaHTun. Mbl He Hecem
OTBETCTBEHHOCTU 3a HEGMAronpuATHLIE NOCMNEACTBUS, a Takke 3a Nobble YObITKU, NPUYNHEHHbIE
BCreAcTBMe orpaHndeHns goctyna k canty URL nnu Bcnegcreme noceleHnsa canta u
MCNOoNb30BaHUSA pasMeLLeHHON Ha HeM MHbopMauun.

5. KoHTakThbl
Mo Bonpocam, KacarLwumMecs HacTosILen NONMTUKK, Npocbba obpallaTbes no
agpecy aybuhgalter@gmail.com

KOpugnyeckoe nuuo

WIN Abgpikapymon A.M.

Pecnybnuka KasaxctaH, r. TemupTtay
Wuaekc 101400, np. Pecnybnukn, 45A
MHH 931008350869
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